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How to setup your Fivenines hosted email account in Outlook 

 
1) Go to Tools > select "E-mail Accounts" 
 

 
  
 
2) A pop-up window will be presented > select option under E-mail sub header “Add a new e-mail account” 
> press “Next” 
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3) The next screen prompts you to select server type > select "POP3" > press "Next" 
 

 
 
 
4) Please enter your relevant details as per the screen below. Please enter the User Information and Logon 
information as provided in your email/letter – now press "More Settings" 
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5) Please tick the box shown below marked “My outgoing server (SMTP) requires authentication” and that 
the “Use same settings as my incoming mail server” is selected. Now click “OK” and then “Next”. 
 

 
 
6) You've successfully completed the email setup! > click "Finish" 
  

 
 
 


